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Questdo %per Specific Instructions

Please read each o llowing instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in o medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.

STH-G-GSF 1



Q1.

Q2.

Qs.

@ us A
SECTION A

st & fedq-ged a9 Seqm g 2, 9 Freffad i wh-ew % Fw mafied
@ #

(a) YET HHdsd
(b) grasi-en f&a
(c) =g faa

JAEA H 3H GE 1 GASAT ST ThaT 2 2 IS Wled qu IR | (150 75T
Conflict of interest in the public sector arises when

(a)  official duties,

(b)  public interest, and

(c)  personal interest Q~E

are taking priority one above the other.

How can this conflict in administration b &e ? Describe with an example.

(150 words) 10

%%ﬁ@m%aaﬁﬁﬁm%ﬁaﬁ?ﬁ 1 gliET HifT : (150 wee)
(a)  YREfsta

(b) SaTERE 0\/

(¢) Tsaerar qun =

(d) g fvemm =1

(e) Tal HE

Examine the relevance of the following in the context of civil service : (150 words) 10
(a)  Transparency

(b)  Accountability

(c) Fairness and justice

(d)  Courage of conviction

(e)  Spirit of service

e streer At @O S AR TeHife # wier B9 % e Sege TE A
3eh! Hishd ToHifa | IRERa W & foe sume gamsy | (150 )

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10
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Q4. (a)
(b)
Q5. (a)

~
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g @ f ®9 & AR T TeAfISST H Th TE 2 | 36 FeH H dredfash
Sftem @ I < JE SR HIRY | (150 We3)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

WWWW@WWHWWWWél

-

Torgerwor <hifST 1 (150 w1e2)

Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (150 words) 10

“SE TEaThiaT WEH S T qEEy (J) 8 |
3T AYET Tgd G HE HL Thd & |?3maa
3 il & & 17 — Jaiferm S |
IEEWI 0 g 37 AT I Jeahd (1)W3%«’QTW3T%H%QT
%,(u)waé’ﬂ%ﬁw\?% 2 1 (150 wrs3)

A & o A1 Al 984
Al o STTeTG &

“Great ambition is the pa great character. Those endowed with
it may perform very gqod O% bad acts. All depends on the prmmples
which direct them.” eon Bonaparte.

Stating examp@ on the rulers (i) who have harmed society and
country, (i W worked for the development of society and
country. (1508yords) 10

‘U7 5 Tomamm & fo wfe foret g A weTaR g ST et Wi arell ST B,
@ IO T % @ TgE W A o1 ghd @ | 3§ foan, 7w e e 7
— TS, 7o wAm | favewor HIFT | (150 wrsg)

“If a country is to be corruption free and become a nation of beautiful

minds, I strongly feel there are three key societal members who can
make a difference. They are the father, the mother and the teacher.”
— A.P.J. Abdul Kalam. Analyse. (150 words) 10



QG- (a)
(b)
Q7. (a)
(b)
Q8. (a)
(b)
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STt wgft § Wit gf 1 a7 e ate ST w6 2 (150 W)

How will you apply emotional intelligence in administrative practices ?
| (150 words)

Wik, ATfd T Y& AT Hael & YR 7MW S1d & | 9% Hif |
(150 =1eq)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words)

aquH FwE H Afeh gl 1 Hehe, TgSfiem Y wehil yron d §e1 gen B |
fererermr SIS | (150 w1%g)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 words)

#ﬁﬁﬂgﬁﬂ@%%@ﬁﬂﬂﬁ%ﬁ&jﬁ%ﬂw% | 581 “agHd %
THEH T hadl DI Teuaed & forg 3R d9g & Tda” §ATY

7 | 3Teht 3ifere farg hifdte | (150
Increased national wealth d&t résult in equitable distribution of its
SO

“enclaves of modernity and prosperity

benefits. It has created o
for a small minority at @ f the majority.” Justify. (150 words)
JRMEA .%ﬁﬁﬁtaﬁﬁﬁ%ﬁélﬁﬂﬁaﬂm%%@

yid-3c1es &t ==t T | (150 31

Discipline lly implies following the order and subordination.
However, it mdy be counter-productive for the organisation. Discuss.

(150 words)

HIHTIA: W1 fohU TC qon =es ®9 ¥ drafeg Afde qedl ok ol % R
T Al B, 7 A AT TWER, T & SR Aefeaee dik § wr H ard |
59 A U AT FT A & ? TUhIC GHT & ILET g THALT |

| (150 ¥Tsg)
Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly.
What do you understand by this statement ? Explain with illustration in

the contemporary times. (150 words)
4

10
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@UE B
SECTION B
Q9. = T SurER 3i R fafaet e € | e s frfafaa i e w2
(a) TH G aron R e AR SR @ uien W ¥ W Wl wisEn

T T S ThdT ® 31 giEr % fiu o wnerd 3 | wedl &, Sefe
mﬁﬂmﬁﬁma@w@ﬁmémél

(b) SE] \‘H:ll‘-'-lﬂ H|"~i"|| Eﬁ YA FiT <l :‘-1"‘?}- TIREH| ‘»ﬁﬁ QI\IEll %, Gt alﬁ_cﬁ ESICE

TR AT HACTEETH Tl A HIg Bep 8| gdl |

© s Ol 1 e S g s aell & fg 2 § |

@ =1 w8 W2 onfys omeRw # witifud T &, afeT SR-HR IuERl
SEH-SEH YOIl <1 2Aftreh $1ad 9141 8 |

3I7eh HeAl mgvﬁaﬁiérﬁa%ﬁm?ﬁ%rm(%w .
ou often observe the

You are an honest and responsible civil se

following :

(a) There is a general perception that to ethlcal conduct one may
face difficulties to oneself and ¢ lems for the family, whereas
unfair practices may help to T areer goals.

(b) When the number of people optmg unfair means is large, a small
minority having a penc towards ethical means makes no difference.

(c) Sticking to ethicsd% ng is detrimental to the larger developmental

goals.
(d) While one m involve oneself in large unethical practices, but giving
. and accep gifts makes the system more efficient.
Examine the above $tatements with their merits and demerits. (250 words) 20

Q10. Y IE.U.TH. mﬁwﬁqd-\i%wggch%aﬂ?amﬁﬁaiwﬁaﬁmﬁ%m
WWWEW@?T@L{ '1\5 lHIt‘i‘iltchlioh lq-l NS 319 Hiddcehi A H
BT R A 99 A Th gledr S Sl U W SR s S anueh fwdqr o,
ZHeT % SR 0 TE & T §U A | 5% GUA HEE HI SR of |

o et ufifef & @ fomm gran 2 3roe SRfaTd W Sftfuey wwesy | (250 ES)

You are aspiring to become an IAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child
who happen to be your relatives were badly injured. They needed immediate
help. ‘

What would you have done in such a situation ? Justify your action. (250 words) 20

STH-G-GSF 5




QLL. T fopelt Fe o il et fowm % sremey § | w T shefenf 3 @ wh S
{0 gL @ B T | SEH! INER JASR H Wi TG oA Roeg HE 3 59 Hwor
BT < H T9HR KL fGa1 @ it Feoft e g 9 gen 6 et e %
g a9 W o |W%mﬁwﬁaﬁ%qﬁanﬁamﬁﬁwhaﬂ%§q
BEAA W A T | TG IS o AT IH 3 GG T 2 I HaT |
TS WA i 1T 41 TeATE 1) 2
Sl ) TS sl # W YSE H Ui 3R et B s i | (250 wee)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the acci he workers of the
company went on to strike demanding éompe r the family of the

deceased. The Chairman of the managen\ odrd has asked for your

recommendation. :
What recommendation would you progid e management ?

e
Discuss the merits and demerits of ea&f the recommendations. (250 words)

Q12. Y TH W I1E Heql T Y3 STl T o€ IcaTes ) ot % AR 9
e & o s +¢ Icaferp Nfoeaaicns 8 quT 9eh O & forg
g Hier g AT 2 | fom w dig fem o @ ® | e % v

ITEH FEHT off o TR 7 ATIHRT YH et A TS & Sre 1 S&=drd fa |
qed WA ' F At F AR A uF WiewEhed @ crRt @ T Rl
HITHTSRR T HaR e g0 o ¥ U 8 W | e WY § R g iy @
M AT W AT IR g M W e @ Sar o | Rfrveds s 5w e )
ﬁaﬁ%%qaﬁ%ﬁmwm%wmw&ﬁ%lmgﬁmaﬁ%
HT HAJ I THA Y AT 36 90 Y 3T § FF o 39 TS % @ wH @
wﬁ%ﬂﬁmmaﬁﬁnwmm%ﬁﬁmmmmﬁ
TS HHAT 7 AR 7 HiaT STTh Hrot & e ream e 2 |

19 fohe Sohrt <l el s W w2 gw RfERy % R F ey wer Wi
gt ? (250 weg)
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical fbr your company. The deal is being
worked out over a dinner. After dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly: You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution he manager and as a
consequence the deal is likely to be Jeoparch is of immense

importance to your company.

What are the dilemmas you face ‘?®'1H be your response to the

situation ? (250 words)

@ﬂwﬁfﬁ?ﬂqnﬁawﬁ fﬁ?ﬁﬁ 33U oy w9 § Fmivesdl g
: BRI SR S @ A wnmwﬁﬁﬁwﬁqﬁma
= off e 9, I %Wﬁqﬁﬁqﬁwﬁﬁm@ﬁlmmw
Tash IiEmi T3 T 3 fmoreRat l RGN s form T |

<9 | g1 arefl 39 T HeATAT & SR FAEU | 39 YhK hl TS i Ushd
e a1 game G | (25091&‘:)_

A building permitted for tﬁree floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different
places. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)
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Q4. 379 Th THE fowmT § Fras(eh ST e (F.318.31.) § | o1y 9 § f6
2005 T AR, AU yemafes areliar vd Samecs 6 aieeu T s & |
ST AR R S HT0HT ISEHe SHag) U R 9 Uh o 7 HRRd
2 | fobg b ford.af. & ey § o <En € 6 5o W Amie § o o forg
FTEhT B3 it & T g Gaumenl & e aifaes e o & ot 309 g
AT TErel HI AW FA B | HAEY VW ANALSE, W A FB W ot § S
fafg w0 & e, anfaed wa wa # ot Foluswatedt & 31 fieeam =
ST A | TR RS, e T e % weiwem w gk
N BT 7 IR wevad: fag wnfeesist & Siftaw § s oo 2 R s =
T T 2 |
Arfersh I STaTedfeeh ATfepIatl 1 Ter S & oy 319 @ 3w g 2 o
Geiret & Tt 3R Sl w1 qui AT | (250 W)

You are a Public Information Officer (PIO) in ent department. You
are aware that the RTI Act, 2005 envisages trinSparéncy and accountability in
administration. The act has functioned as a & on the supposedly arbitrarily
administrative behaviour and actions. r, as a PIO you have observed
that there are citizens who filed l&pp cations not for themselves but on
behalf of such stakeholders rportedly want to have access to
information to further their @ rests. At the same time there are those

I applications and attempt to extort money
hlS type of RTI activism has affected the

ation adversely and also possibly jeopardizes the

RTI activists who routine
from the decision m

functioning of the
genuineness of th tions which are essentially aimed at getting justice.
What measures wolld you suggest to separate genuine and non-genuine

applications ? Give merits and demerits of your suggestions. (250 words) 20
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