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SECTION - A/ @US - H

T 1. 3 RA H 15 SAfdeTgei SU-3E <, Tedeh TeH o 3L AT 20 Yea1 H oAl @ | et
T A § | oredeR T 03 (i) SR A R | (15x3=45)

Que. : 1. This question contains 15 very short type sub-questions. Answer each question
in maximum 20 words. All questions are compulsory. Each question carries
03 (three) marks.

W (1.1) Y8 | Yol o Heed ol odTy |
State the importance of values in Governance.

Y (1.2) godieE % @ gEr o e aeemsd |
Discuss peculiarity of ‘Swantah Sukhay’ of Tulasidas.
U9: (1.3) HNA H WRLER T AF I aTet Tg@ FeHi & T ford |
Name major institution to curb corruption in India.
U (1.4) T Ud 3yaX & vy § mefisit o foam sarsd |
Describe Gandhian thought regarding Truth and God.
A- [P.T.O.



Te: (1.5)

9¥4: (1.6)

I : (1.7)

9¥4: (1.8)

9¥4: (1.9)

9¥: (1.10)

I (1.11)

T9H: (1.12)

99 : (1.13)

TH: (1.14)

¥ (1.15)

M-2019/GS-IV

urERfar = # 7

What is transparency ?

S AaTgER - Brer foRd wed § 7

What is ‘Triratna’ as per Jainism ?

ILVI T giEeahiv & Wil o faem amemsd |

Discuss ideas of Plato from teleological stand point.

FaTfe TOR d 3719 1 GHEd © ¢

What do you mean by non-verbal communication ?

qrveTed f3TeT % wraey 7 Tt S giEad! Y ST THATEY |

Discuss thoughts of Swami Dayanand Saraswati about Western
Education.

Afcrer wmfests ford #ea 8 7

What is ethical guidance ?

U qRafiar & IR # fod |

Write about Transparency International.

fafae @ =t o ot aiaifies gfe & Tt 1 SteaT =nfee ¢

What three dimensions of emetional intelligence that a civil servant should
learn ?

STeTeICE] o ISR, ht ford |
Write the teols ofiaccountability.

TRTCHT ]G3 STTHT SelcaagedTe sl Tagmsy |

Discuss Pratityasamutpada according to Mahatma Buddha.

I INAE F AJAR AUHR T Hded GRS |
Discuss Rights and Duties as per Deen Dayal Upadhyay.

SECTION-B/@vE - 9

5 ;2. Frferfad @ @ fenedi 15 vl & 3w sifran 150 weai A fafla) wee

T 6 (T:) 3l & & (15x6=90)
Que. : 2. Write the answers of any 15 of the following questions in maximum 150 words.

Each question carries 6 (six) marks.

I (2.1) @ fomewm= e e s S| # ?

Why Swami Vivekanand is known for ?

WH: (2.2) focrsesr guan o, 2015 1 Hec a9 o1 WEUHEi 1 qui Hi |

Elaborate the significance and basic provisions of Whistleblower Protection

Bill, 2015.

LB



g9 : (2.3)

q¥: (2.4)

¥ (2.5)

99 : (2.6)

Ted: (2.7)

¥4 (2.8)

TH: (2.9)

TH: (2.10)

99 (2.11)

T : (2.12)

U : (2.13)
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TSIl THATEA TF 1 G & g =1 aeA & 7

What is the contribution of Raja Rammohan Roy to the Society ?

e | e Age & e 0 F-F1 e § 7

What are the basic attributes of ethical leadership in Administration ?

fafae Gae & fore sFmir ot & wi afewan oft dae i Agayf & 7

Why is having tolerance and compassion towards the weaker section
important for a Civil Servant ?

ST T E GITEA 1 U ST 37 2 | TG |

‘Rule of Law’ is an essential component of good Governance. Explain.

A Y HF I o 3faerd J 1. off. 3, IFFESH 1 71 ATEH & 7

What is the contribution of Dr. B. R. Ambedkar in the history of free modern
India ?

YR 21, IUR o1 qeT (sl s shgreey o g 7afes dan (sm=n)
g g ?

What are the Central Civil Service (Conduct) Rule related to lending,
borrowing and private trade ?

YT i IR RIS dor geg worel! | gHeR gy Sdisd | WRd °
YT Tk B a1 @l ol Tt S |

Definecorruption and its relation with value system. Enlist legal framework
to fightagainst corruption in India.

ahitecd % TTHR U TSI o F41-F1 Fdled 8ld @

What are the duties of a King according to Kautilya ?

atre ¥ framor 1 fiftrt 29— 3 7

What are the methods of removing prejudice ?

T o 3fere™ | 1. TUTHFVH & F1 AEH 8 7
What is the contribution of Dr. Radhakrishnan in the history of Philosophy ?

Trafie g i gron =t v HA |

Clarify the concept of Emotional Intelligence.
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U (2.14)  THENE AEE % STTER YTEe A 3rest fiem w4 7

What is the ideal role of ruler according to ‘Ramcharit Manas’ ?

IH: (2.15)  safiverman s o gfg & 8 e g 7 i

How aptitude is different from interest and intelligence ?

W¥: (2.16)  STEET ol 41 Heed & 7
What is the importance of non-violence ?

YH: (2.17) G I Wishar § afdiiferd deal st auiq i |

Describe the elements involved in the process of communication.

U (2.18) T SRR Had Afad il Afuglt i wfafafag ward ¢ uw s e
&d gu sren Fif |

Is behaviour always a reflection of one's attitude ? Explain with a relevant
examples.

SECTION - C/@vE = H

AT : T FHHIE (3) TUT(4) T AT GGG Bl WTH T 71 b1 6o 9T T
M1 (3) + (4) = 37 (30 + 35) = 65 | 36 U ¥ 37l fasoq & | ereff forg atiafes
forered =1 3T 2 R §, 0 T Il 3T0F YT § ifarda: i |

Note : Question No. (3) and (4) are based oncase studies. Distribution of marks on questions
respectively Question No:(3) +'(4)’ = Marks (30 + 35) = 65. There is an internal

option in this question, The“answer to the internal option of the candidates is to be
made explicitly beforé the answer.

T 3. UTGHSHH W AFHTCT faad— g U SATHTHE TeTon : e -1 (03x10=30) l

Ueh qehl HATUHR] & ger § THdT, SHHEH 3R HdeaugurdT & a9 379 R
1 gyferd Fefe 0 i garan, wea SR &a wra o €1, At g =i it 4 germa
I AUH & ATU-T1Y I H AS ARE T @ | oy Hawr ge gE 4 e |
HTHTIS TQATE ! FeTal § | fo e saer sréen @ fad da & fmn st awar & | R
TR Ush SAfaR] WHIST § (e 319 SHae & Fhdsd 3N AR & gl dein wear &, 3t
e <91 % Wi o IHeh1 AR wded 3N TR it wramT § swifard e =nfe | 3ge
Fded A fF TN R FE T FH R A S g A FA I IR d A
&1 | 331 o §RIH 37 Hut 1 @ aeenr st @ ww aifiie |
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Case studies based on the contents of syllabus : Case Study-1

In the behavior of a government official, with humility, honesty and devotion to duty,
with the ability to properly discharge his authority, cooperation and service sense, the
richness of these characteristics makes him an officer as well as a superior citizen
of the country. Polite behavior brings happiness to all. Enhances social harmony.
Elimination of ego is the path for polite behavior. Just as a person stays aware
of duty and authority by his behavior while living in society, similarly his behavior
towards the country should be felt with a sense of duty and authority. It is his duty
to neither do such a thing himself nor allow others to do something which is not in
the interest of the country. Protecting the honor and property of the country is the
ultimate responsibility of a government official.

Iqerd WeRLOT o TCEd H Wl o I I :
TEE YT 1 AIan 150 Yeal § I 1T | wedrek 99 10 (S€) i H 7 |

Answer the following questions in the light of above mentioned case study :
Answer the each question in 150 words. Each question carries 10'(ten) marks.

T (3.1) SAfE F1 a0 SHaER i weeh [ Savgeh 3t gEer gar € 7

How is polite behaviour necessary and comfortable for everyone ?

o (3.2) oy saaer o fore wn a2
What is needed to behave courteously ?

T: (3.3) 297 7R THIS % W U GEEhT AR 1 TR 3R el E1 BT =Ry

What should be the behaviour and duty of a government official towards
the country and saciety ?

HUAT/OR
uTgaEH # aftifora fared -aeg Ut stremia Jeut : & w2 (03x10=30)

YoiSzE Serhar QARG ¥ STeaer 3 ST e o 3 STt s 7 ¢ - < e
T S ST SRR o ¥ | e o e g R S -5 S € 36l T § -
Y A A R | et @ v § iy sl d ag-yem A el A e AW R |
FrErt i Rl & Seiat 5 e e gt aTarrl 1 fered S T | T T AT
6 Ted! T a-TgT F1 AR T W R | e wig o et A s & wed |
RF |G D IR T A ST AT -9y % fore et ¥ | i glensti %
3 foaw et ot e ST 2, S AT~ Jguv o TUITeHeh Y & SgA 1 0T T | AR T
g st 3 w0 § gt % TR 3 IurE diee =Ry | e  gean & fore it
¥ a1fireh 98 T STTEYEF & | el anfedt o ‘ger-wr freawer i e # of s
FRIaTE FA = |
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Case studies based on the contents of syllabus : Case Study-2

The President of the Resident's Welfare Association has written to you in his letter,
drawing attention to the situation of ‘air pollution’ in his colony. People living nearby are
disturbed by the smell of the garbage house built on the main entrance of the colony.
Already, indiscriminate industrialization in the city is leading to rapid increase in air
pollution. Twenty-four hours of smoke coming from factories’ chimneys are making the
environment toxic. The increasing number of vehicles on the roads is increasing air
pollution. People are suffering from respiratory and lung diseases. Also, the increasing
population on the city is responsible for air pollution. Because tree pruning continues to
expand facilities which will cause air pollution to increase qualitatively. You should find
ways to conserve trees as a competent officer. To protect the environment plantation
of more and more trees are necessary. Necessary action should also be taken in the
direction of disposal of ‘garbage house’ of the colonies.

SUYeH ST o TREd H WAl & I i
STk 1% 1 ST 150 ed) § I A | Selren 5w 10 (29 S D |
Answer the following questions in the light of above mentioned case study :
Answer the each question in 150 words. Each questionCarries 10 (ten) marks.
SH: (3.1)  WEMRI H A -UQEV ¥ @ R0 RT-TE ?
What are the main causes of air pellution in Metros ?
W (3.2)  SIGel §S STEEAT T GA T G AT e ® 7 e i |
What is the impact of ingfeasing population on the environment ? Explain.
Y (3.3)  vAiaRer i 1a1 o g e =i ?
What should be done'to protect the environment ?
AE : T I (3) a1 (4) STRT0T A€ qSTTUTG 8 | T9H1 9K 37eh1 1 forawor w9er: yq
SAHT: (3) + (4) = 37 (30 +35)'=65 |
Note : Question No. (3) and (4) are baséd on case studies. Distribution of marks on questions
respectively. Question N@. (3)'+ (4) = Marks (30 + 35) = 65.

TH: 4. UTGAHW W ATRTCT [T~ A U STLTRE TE0T ; S w3 (05x07=35)

21Eﬁaﬁﬁﬁvaaﬁaa?mmaﬂmﬁa%lwmﬁrﬁﬁammﬁaélwﬁm
mmwmmmammmammmaﬁm
@ 3R HR, i, et & Tomnit § guftim 2 | forshféa srefegeret & foru adfeamasran
ﬁmwwﬁsﬁ@nmaﬁﬁﬁ—wamﬁmm% | T
Senfieht stieret, ger we, Heam, IREd, Sem-yam, AT 31fe o e feare g
FYL & AT § Heiferd B | I8 Fe ST AT JUTet T YR 2 St dieer a9
A 1T 3R TR s safi s s g | Syefezaree it I uria e & ser @ R,
wequl Afvere Sreferaes it @ T srefsyaear § qiafia 2 @ | gafere st Form -,
FI SR sy sieifire: sreferaen r=rem 3, 3 or T8 SRR | 7 fvs s
1 379 T A 61 STTavIshar £ |
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Case studies based on the contents of syllabus : Case Study-3

The 21t century world economy is knowledge-based economy. Information technology
is a driven force therefore, it is necessary to be familiar with the informational
infrastructure of manpower just like the transport system, cars, rail, roads and highways.
For developed economy, easy accessibility is a strong mode of communication and
access and familiarity of communication tools is necessary. Information technology
data, information related to applications of computers for the performance of collection,
security, change, exchange, study etc. Itis the basis of a computer-based information
system that is currently an integral part of commerce and business that has currently
being made. The economy is moving in a knowledge-based direction, the global
economy is increasingly changing into ‘knowledge economy’. Hence the rules, laws
and activities of the industrial economy which used to run, will no longer work. The
new world order now requires new standards.

39 WeRtuT % uiiey § freferfiaa wedens woa o1 3 sifisha 100 Tl | ST |
ek WY 07 (|TH) 3! H1 ¢ |

Answer the following questions in the light of above meptioned case study in maximum
100 words each. Each question carries 7 (seven) marks:

TH: (4.1) UG [Tva-a%g o YT I3 hl W AT |
Explain the main purpose of the above content.
TH: (4.2) GO AT % Hecd i TT< HIGT |
Explain the importance of information technology.
U (4.3) UG GASTIhATl hi FG ATYE & ¢ T HIN |
What is the meaning of ubiquity ? Explain.

G (4.4) IS KE! SHRTIGRT il SEd & ¢ GHHATET |
Whigh kind of‘manpower is essential today ? Explain.

T: (4.5) (21 3 g H Sl TR yorTedt 1 I ATEvIE © ¢ aHasd |

Which kind of knowledge of communication system is essential in the
21 Century ? Explain.




